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Multicultural 
Health Trans-
lation, Inter-
preting and 
Communica-
tion presents 
the latest re-
search in 
health transla-
tion resource 
development 
and evalua-

tion, community and professional 
health interpreting, and the communi-
cation of health risks to multicultural 
populations. Covering a variety of 
research topics in empirical health 

translation and interpreting, this ad-
vanced resource will be helpful for 
research students and academics of 
translation and interpreting studies 
who have an interest in health issues, 
particularly in multicultural and multi-
lingual societies. This edited volume 
brings in interdisciplinary expertise 
from areas such as translation studies, 
community interpreting, health com-
munication and education, nursing, 
medical anthropology and psycholo-
gy, and will be of interest to 
healthcare professionals, language 
services in multilingual societies and 
researchers interested in communica-
tion between healthcare providers and 

users.  

Part I: Health translating and in-
terpreting in national healthcare 
systems 

1. Cross-Cultural and Cross-Linguistic 
Access to the Healthcare System: 
Case Studies from Seattle and Auck-
land (Ineke Crezee and Mele Tupou 
Gordon) 

2. Health Translators and Interpreters 
in Nat iona l  Hea lthcare  Sys-
tems (Allison Squires) 

Continue on PAGE 2 

ICTRG Members’ Research Success! 
Project:  

Translation of official documents: 
ensuring quality and enhancing 
security 

Researchers:  

Mustapha Taibi  

(Western Sydney University) 

Uldis Ozolins  

(Western Sydney University) 

George Bisas  

(Multicultural NSW) 

The translation of official (personal) 
documents has been, to a great ex-
tent, an opaque process: translators 
approach this type of text idiosyncrat-
ically and, except in cases of direct 
apprenticeship, they do not have ac-
cess to the practices of one another. 
Similarly, except in a few cases when 
translation errors are so serious that 
they give rise to litigation, translators 
submit their translated official docu-
ments and public service officers use 
them without there being a channel to 
provide feedback or to exchange 
views about expectations. Despite its 
potential real-life consequences, this 

area of translation has received little 
research attention in comparison to 
other areas such as technical, audio-
visual or literary translation. Apart 
from scattered work in different 
countries, such as Di Salvio (1999), 
Mayoral Asensio (2003), or Lambert-
Tierrafria (2007), little is known about 
1) the features that make a translation 
of an official document a fit-for-
purpose product, 2) the practices of 
certified translators from different 
language and cultural backgrounds, or 
3) the expectations of public service 
staff who process these translations. 
This research project will address 
these points and generate research-
based guidelines for a comprehensive 
protocol, based on textual analysis on 
the one hand and the views of the 
main stakeholders on the other. 

The project aims to: 

1. Compare the translation approach-
es adopted in different language ser-
vices/translation agencies and by 
translators with different working 
languages (Arabic, Chinese, and Span-
ish); 

2. Elicit the views of official docu-
ment translators and public service 
staff regarding the various aspects of 
translation quality, especially in rela-
tion to translation integrity and secu-
rity; 

3. Identify efficiencies that could 
translate into more cost-effectiveness 
and security for public services com-
missioning or processing translated 
official documents; and 

4. Propose guidelines for a protocol 
for the translation of official docu-
ments based on the views of stake-
holders and expert analysis of trans-
lations. 
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Chapter 5 — When pragmatic equivalence fails 

Assessing a New Zealand English to Chinese health translation from a functional 
perspective 

by Wei Teng 
This chapter demonstrates the incorpora-
tion of two evaluative tools to test the quali-
ty of achieving pragmatic equivalence in 
health translation and interpreting by 
providing an example of the assessment of 
an English to Chinese health translation text 
publicly distributed in New Zealand. While 
the first evaluative tool, based on functional 
translation theories in two previous empiri-
cal studies, explores how the translation 
achieves pragmatic equivalence, the second, 
a newly developed tool based on systemic 
functional linguistics, reveals specific prag-
matic factors in relation to the extent to 

which pragmatic equivalence is achieved. 
These pragmatic factors are introduced 
using the concepts of three contextual 
values (Field, Tenor and Mode), and in 
response to the term “pragmalinguistic 
failures”, the factors are termed pragma-
linguistic factors in the current study to 
indicate which of the three original con-
textual values is/are distorted by pragma-
linguistic failure in the translation. The 
findings suggest that pragmalinguistic 
factors can help specify failed pragmatic 
functions when pragmatic equivalence is 
not achieved and reveal four types of 

cross-linguistic features that may help 
achieve pragmatic equivalence in English 
to Chinese health translation. Application 
of the two evaluative tools also demon-
strated the importance of paying attention 
to the three contextual values in health 
translation, which can also be applied to 
interpreting practices although obviously 
interpreters have less opportunity to heed 
possible pragmalinguistic failures caused 
by nuances in cross-linguistic features.  

Continue on PAGE 3 

Chapter 1 — Cross-cultural and cross-linguistic access to the healthcare system  

Case studies from Seattle and Auckland 

by Ineke Crezee, Mele Tupou Gordon 

The last few decades have seen an increas-
ing movement of migrants and refugees 
around the world. Previous studies have 
shown that a number of barriers may stand 
in the way of migrants’ ability to understand 
and utilise healthcare services. These barri-
ers may involve a lack of proficiency in the 
recipient society’s dominant language, a lack 
of health literacy, as well as cultural or social 
barriers. Such barriers may lead to health 
disparities in morbidity and mortality rates, 
as well as a lack of understanding of the 
mechanics of the healthcare system, which 
may – for instance – result in patients pre-
senting to emergency departments rather 

than seeing their primary healthcare physi-
cians, or being unaware of the existence 
of certain services. This chapter will look 
at the current provision of services estab-
lished to address health inequalities identi-
fied among underserved patient popula-
tions in Auckland, New Zealand, and 
Seattle, WA. It will compare the main 
barriers experienced by underserved pop-
ulations in both locations, as well as the 
types of solutions explored, including the 
provision of healthcare interpreters, health 
navigators and language- and culture-
concordant services. 

3. International Perspectives and Practices 
in Healthcare Interpreting with Sign Lan-
guage Interpreters: How Does Canada 
Compare? (Debra Russell) 

Part II:  Developing cultural ly-
appropriate health translation 

4. Assessing linguistic comprehensibility of 
healthcare translation using the POCA 
model (Shanshan Lin And Meng Ji) 

5. When Pragmatic Equivalence Fails: As-
sessing A New Zealand English to Chinese 
Health Translation from a Functional Per-
spective (Wei Teng) 

6. Translation Methods used in Arabic 
Translations of Medical Patient Infor-
mation Leaflets (Hala Sharkas) 

7. Impact of Translated Health Infor-
mation on CALD Older People’s Health 
Literacy: A Pilot Study (Mustapha Taibi, 
Pranee Liamputtong and Michael 
Polonsky) 

Part III: Understanding specialised 
health interpreting 

8. Deaf Healthcare Professionals’ Perspec-
tives: Understanding the Work Of ASL 
Healthcare Interpreters (Laurie Swabey, 

Andrea M. Olson, Christopher J. Mo-
reland and Amy Rogers-Drewek) 

9. "I’m there sometimes as a just-in-case": 
Examining Role Fluidity in Healthcare 
Interpreting (George Major and Jemina 
Napier) 

10. Mental Health Interpreting: Challeng-
es and Opportunities (Hanneke Bot) 

Click here for more information 

Included in this book are some of ICTRG 
members’ latest research, which the editor 
would like to highlight and share with 
you:  

dŚĞ�ƚĞǆƚ�ĐĂŶŶŽƚ�ďĞ�
ĐŽŶƐŝĚĞƌĞĚ�ĂƐ�Ă�ƐƚĂƟĐ�

ƐƉĞĐŝŵĞŶ�ŽĨ�ůĂŶŐƵĂŐĞ�;ĂŶ�
ŝĚĞĂ�ƐƟůů�ĚŽŵŝŶĂŶƚ�ŝŶ�
ƉƌĂĐƟĐĂů�ƚƌĂŶƐůĂƟŽŶ�

ĐůĂƐƐĞƐͿ͕�ďƵƚ�ĞƐƐĞŶƟĂůůǇ�ĂƐ�
ƚŚĞ�ǀĞƌďĂůŝǌĞĚ�ĞǆƉƌĞƐƐŝŽŶ�
ŽĨ�ĂŶ�ĂƵƚŚŽƌ͛Ɛ�ŝŶƚĞŶƟŽŶ�ĂƐ�

ƵŶĚĞƌƐƚŽŽĚ�ďǇ�ƚŚĞ�
ƚƌĂŶƐůĂƚŽƌ�ĂƐ�Ă�ƌĞĂĚĞƌ͕�ǁŚŽ�
ƚŚĞŶ�ƌĞĐƌĞĂƚĞƐ�ƚŚŝƐ�ǁŚŽůĞ�
ĨŽƌ�ĂŶŽƚŚĞƌ�ƌĞĂĚĞƌƐŚŝƉ�ŝŶ�

ĂŶŽƚŚĞƌ�ĐƵůƚƵƌĞ͘�� 
;^ŶĞůů-,ŽƌŶďǇ͕�ϭϵϴϴ͕�Ɖ͘ ϮͿ� 
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Chapter 7 — Impact of translated health information on CALD older people’s health 
literacy  

A pilot study 

by Mustapha Taibi, Pranee Liamputtong, Michael Polonsky 

Effective dissemination of healthcare 
knowledge is essential for enhanced health 
literacy, especially for older members of the 
migrant communities who bear increasing 
health burdens. This communication re-
quires collaboration between the relevant 
stakeholders to identify the most effective 
dissemination strategies for each targeted 
group. This research examines this issue in a 
small-scale pilot study that sought commu-
nity feedback to enhance the quality and 
accessibility of information related to osteo-
porosis communicated to older Arabic 
speakers. In the first stage, three groups of 

Arabic-speaking older people (27 in total) 
provided feedback on existing health 
translations. In the second stage, three 
sets of materials were tested with a total 
of 30 Arabic-speaking older people (10 
per set of materials): 1) an existing transla-
tion of information on an osteoporosis-
related topic (Vitamin D), 2) a revised 
version of the existing translation that was 
designed to be more engaging and accessi-
ble to older Arabic-speaking individuals, 
and 3) an audio recording of the revised 
materials. The three versions were tested 
using a set of comprehension questions 

based on the materials provided and a set 
of intention statements relating to future 
behaviours. The pilot study suggested that 
the revised community-based translation 
communicated knowledge and enhanced 
intentions to act better than the existing 
translation. The audio version of infor-
mation increased knowledge and had a 
similar effect on intentions to act as the 
written revised translation. The research 
suggests that community engagement, 
together with translation-expert input, can 
assist in making translations more engag-
ing and informative.  

Our new members 
Ms. Giulia Magazzù (University of Rome Tor Vergata, Italy) 

Ms. Kholoud M. Munshi (Western Sydney University, Australia) 

 Giulia Magazzù holds 
a degree in Translation 
Studies from the Uni-
versity of Bologna 
(Italy) and is complet-
ing a PHD in English 
Studies at the Univer-
sity of Rome Tor 

Vergata. Her dissertation deals with audio-
visual translation and the fansubbing of 
multilingual TV series. She also works as a 
contract lecturer at Gabriele D'Annunzio 
University of Chieti- Pescara, Italy, where 
she teaches English linguistics and Transla-
tion at undergraduate level. Her research 
interests are: Corpus Linguistics applied to 

Translation Studies, Audiovisual Transla-
tion and Sociolinguistics. She has also 
worked as a translator from English into 
Italian at a number of events and advertis-
ing campaigns in Italy and as a trainee at 
the DGT of the European Commission in 
Brussels. Some of her publications are:  

Magazzù G. (forthcoming 2019) 
“Censorship and Manipulation in the 
Italian dubbing of LGBT-themed series. 
An analysis of Will & Grace and Modern 
Family” in I-Land Journal. ISSN: 2532-
764X 

Magazzù G. (forthcoming 2019) 
“Dottore, dottore!” Subtitling dialects and 

regionalisms: the case of “Inspector Mon-
talbano”. In Corrius M., Espasa E., Zabal-
beascoa P. (eds) 2Multilingualism and 
Audiovisual Translation”, Bern: Peter 
Lang. 

Magazzù G. (2018) The Representa-
tion of Immigrants in the Italian Press: 
Exploring visual discrimination. In InVer-
bis, Volume 5 (ISSN: 2279-8978). pp. 187
-202. For more of Giulia’s information, 
please click here to visit our website.  

 Kholoud M. Mun-
shi  holds a Master in 
Translation and Inter-
preting from the 
American Universi-
ty of Sharjah (2015). 
She has worked as a 
translator at Effat 

University, Jeddah and participated as a 
consecutive interpreter at the Sharjah Book 
Fair, UAE. She also presented a paper enti-
tled “Translation Methods in Practice: Text 
Function and the Degrees of Freedom in 
Translation” at the conference Language: 

The Beacon of  Cul ture  and 
Thought (Effat University, 2014). Her 
research interest is in community transla-
tion, communication and the use of new 
technologies in translation and interpreta-
tion services. She is currently undertak-
ing PhD research at Western Sydney Uni-
versity on the use of virtual reality to im-
prove the effectiveness of translation for 
pilgrims in Saudi Arabia. For more of 
Kholoud’s and our other members’ infor-
mation, please click here to visit our web-
site.  

ΗKŶ�ƚŚĞ�ƋƵĞƐƟŽŶ�ŽĨ�ǁŚĂƚ�ŬŝŶĚ�
ŽĨ�ĐŽŶƚƌĂƐƟǀĞ�ƐƚƵĚŝĞƐ�ǁĞ�

ŶĞĞĚ�ĂƐ�Ă�ďĂƐŝƐ�ĨŽƌ�ƚŚĞ�
ƚƌĂŝŶŝŶŐ�ŽĨ�ƚƌĂŶƐůĂƚŽƌƐ͕�/�ƐĂǇ͗�

ŶŽ�ůŝŶŐƵŝƐƟĐ�ĐŽŶƚƌĂƐƟǀĞ�
ƐǇƐƚĞŵ�ƐŽ�ĨĂƌ�ƉƌŽƉŽƐĞĚ�ǁŝůů�

ĚŽ͘�tĞ�ŶĞĞĚ�ƚŽ�ŐĞƚ�ĂǁĂǇ�ĨƌŽŵ�
ƚŚĞ�ůŝŶŐƵŝƐƟĐ�ŽƌŐĂŶŝǌĂƟŽŶ�ĂŶĚ�

ůŽŽŬ�Ăƚ�ƌĞĂůŝƚǇ͕�ƉƌĞĐŝƐĞůǇ�
ďĞĐĂƵƐĞ�ƚŚĂƚ�ƌĞĂůŝƚǇ�ŝƐ�

ĞŶĐŽĚĞĚ�ŝŶ�ƐŝƚƵĂƟŽŶƐ�ĂŶĚ�
ƚĞǆƚƐ�ĨŽƌ�ƚŚĞ�ƚƌĂŶƐůĂƚŽƌ�ĂŶĚ�

ŶŽƚ�ŝŶ�ůĂŶŐƵĂŐĞƐ͘Η� 
;�ĞŶŝƐŽŶ͖�ƚǁĞůŌŚ�ĂŶĚ�

ĐŽŶĐůƵĚŝŶŐ�ĚŝƐĐƵƐƐŝŽŶ�ŝŶ�
'ƌćŚƐ͕ �<ŽƌůĠŶ ĂŶĚ DĂůŵďĞƌŐ͕�

ϭϵϳϴ͕�Ɖ͘ ϯϰϴͿ� 
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à ICML XVII Conference 

The 17th International Conference on Minority Languages 

The Mercator European Research Centre on Multilingualism and Language Learning  (Fryske Akademy)  

Ljouwert/ Leeuwarden, The Netherlands  

22nd-24th May 2019 

For details, please click here 

à TSCL 2019 

Translation and Interpreting Responding to the Challenges of Contemporary Society 

University of Ljubljana  

Ljubljana, Slovenia 

21st-22nd June 2019 

For details, please click here 

à EST Congress 2019 

Living Translation: People, Processes, Products 

The 9th Congress of the European Society for Translation Studies  

Stellenbosch University, South Africa 

9-13th September 2019 

For details, please click here 

à ICCT 2019  

         —2nd International Conference on Community Translation  

  ICTRG & AUSIT 

  RMIT, Melbourne, Australia 

 13th-15th December 2019 

 For details, please click here (updated link) 

Upcoming Conferences 

������������¦��¤®�¤¢��£��¤��������££���������
¦���¡£¤��������¤������¦��¤��£ဘ 

ICTRG Website! 

����ǣȀȀ��������������������Ǥ���Ȁ 

ICTRG Mission Statement 
à To create an international research community capable of leading and conducting quality research into Community Translation; 

à To facilitate cross-fertilization of ideas and international research partnerships; 

à To raise awareness of Community Translation needs in different countries; 

à To promote professionalized Community Translation services; 

à To produce and disseminate quality research outputs that inform training, policymaking and professional practice. 

On 21 May 2019 ICTRG member Kholoud Munshi successfully 
passed her Confirmation of Candidature at Western Sydney Uni-
versity. Kholoud is undertaking a PhD study on the use of virtual 
reality to disseminate translated awareness materials for pilgrims 
in Saudi Arabia. The study will compare the impact of different 

Congratulations to Our New PhD Candidate, Kholoud Munshi! 
dissemination methods of pilgrimage-related translations: print, 
video and virtual reality. The study is expected to make a signifi-
cant contribution to Community Translation research and pro-
vide innovative solutions to language barriers in large-scale events 
such as pilgrimage.  


